CHEVY CHASE VILLAGE 1S PROUD TO LAUNCH 1TS NEW WEBSITE AT:

www.chevychasevillagemd.gov
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The new website, developed together with website developer, CivicPlus®, and with feedback received from the Board of Managers,
residents and staff, is designed to be more user-friendly and chock-full of information. The new website features a mobile-friendly
display, online service requests and tracking, and the ability to submit permits, applications and Village Hall reservations online
with the option to pay for these permits and fees via a credit card. Lastly, the site features a more responsive content search

engine, making it easier for visitors to find the information they really need.

The new site integrates much improved blast email and social media functions by allowing residents to customize the types,
frequency and methods (email and/or text) through which you receive updates and information from the Village office. Instruc-
tions on how to sign up for various alerts and notifications can be found within this mailer. The new website has a host of helpful
and important information, which includes budget and tax information; capital improvement projects; the Village’s Charter and
Code of Ordinances; agendas and minutes from the Board of Managers and Commission/Committee meetings; current and past

editions of the Crier; the Resident Directory; events and meetings calendars and community news.

Residents are encouraged to visit the new website and provide staff with your feedback by emailing the Village office at
ccv@montgomerycountymd.gov or completing the website feedback form located on the website under the “Form Center”. We
hope residents enjoy the new website and find it to be a useful resource.

NEW FEATURES ON THE WEBSITE:

repaving notices, an Emergency Alert notice will be displayed at

*  Mobile Friendly — The website is mobile friendly (view- the top of the page. This feature augments the Village’s current

able on smartphones, tablets and other mobile devices).

e-mail blast system.
*  Integration with the Village Resident Directory — The

Resident Request Function — Residents can now submit service

Village Resident Directory is accessible in a searchable requests such as house checks, special pick-ups and submit other

format. Residents will be able to submit updates to their . . .
service-related requests via an online form center. The form

listing throughout the year.
»  Expanded Hall, Meeting and Event Calendars — The new
calendars are sortable by day, week or month. Residents

center allows residents to type their request directly through the
website instead of having to save the form as an attachment and

) 1; b Fall 5o view the calend e-mail it to the Village office.
interested in renting the Hall can also view the calendar .
o & ) *  E-payment System — Residents can now pay for Hall rental fees

by room. In addition, residents can reserve the Hall . P . .
Lirectly onli and building/tree removal permit filing fees with a credit card
irectly online. . .
e Y Alovt Function — In th ¢ through the website. In addition, the e-payment system allows
° mergency Alert Function — In the event of an emergenc .. . . . .
& )/ dei . ] L 4 ? Y Visitors to the Village office to pay fees using a credit card.

or to provide important information such as road clo- . . o .
P b ] i More Responsive Search Function — Now it is easier to find the
sures, power outages, an ongoing crime alert and information vou want. faster
you want, :
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THE VILLAGE E-MAIL BLAST SYSTEM
The Village will disseminate important information related to the Village and the community through Notify Me”.

To access the Notify Me® page, click on the [§? icon on the Village’s

homepage.

The Village has several different lists to deliver information to

residents including:

Urgent News Alerts will include messages such as criminal activity,

water main breaks, power outages, road closures and major weather o oty mee

events.

General News Alerts will include messages about Board and

committee meetings, community events, changes in trash collection

and upcoming road closures.

DA

Notify Me®

1. Type your email sddress in the box and select Sign In
2. If you want to receive text messsges enter your phens number and select Save.

~ Available Lists

3. To subsaribe or unsubsaribe click 8 andor (8] next to the lists to which you wish to subsaibe/unsubsarbe.

Please sign in to subscribe, unsubscribe, or
manage your subscriptions

Email Address

Sign In

METHOD  LIST HAME

General News Blast

Urgent Email Blast

Village Crier

DESCRIPTION

General News Alsrts will include messages about Buard and committes
meetings, community events, changes in public senices such as trash
collections schedules, and impending road closures. These alerts will be sent
out typically once o twice per week

View Previous Messages

Urgent News Alerts will include messages such as criminal activity,
neighborhood disruptions such as water main breaks, power outages and road
closures, and major weather events. These alerts will be sent out only on an as
needed basis.

View issues of the Chevy Chase Village Crier. The Village's official newsletter.

To sign up, type your e-mail address in the box and select Sign In.

If you want to receive text messages enter your phone number and select Save.

To subscribe or unsubscribe, click and/or next to the lists to which you wish to subscribe/unsubscribe.

You will then receive an e-mail to confirm your registration.

BoOARD OF MANAGERS AND CoOMMISSION/ COMMITTEE AGENDAS & MATERIALS

Board of Managers

Meetings
o« 730pm
# Meets the second Monday of each month, except in August

+ 5906 Connecticut Avenue
Chevy Chase, MD 20815

Board meetings are open to the general public, thus affording all interested persons the opportunity to participate in all matters un
cansideration by the Board of Managers.

Agendas & Minutes
Agendas are available prior to the mestings. Minutes are available following approval
View Most Recent Agendas and Minutes

Members

o Michas! L. Denger, Chair
Term expires: May 2018

# Elissa A Leonard, Vice Chair
Term expires: May 2018

o David L Winstead, Secretary
Term expires: May 2017

o Minh Le, Assistant Secretary
Term expires: May 2017

« Gary Crockett, Treasurer
Term expires: May 2017

# Robert C_Goodwin Jr., Assistant Treasurer
Term expires: May 2018

« Richard Ruda, Board Member
Term expires: May 2017

Did you know that prior to an upcoming Village Board of Managers meeting, staff

posts background materials of the topics to be discussed and actions to be taken?

Briefing materials for the upcoming Board of Managers meetings are located

under the “Government”
tab on the Village’s home-
page. From here, residents
can view agendas, minutes,
briefing materials and
download audio recordings

from previous meetings.

Additionally, residents are

able to e-mail Board Mem-
bers directly by clicking on
the Board Member’s name.

Residents can also view
Village Commission/

Committee agendas and

materials under the “Government” tab on the Village’s homepage by clicking

on the hyper-links for the individual Commissions/Committees name. Each

Commission/Committee page contains its agendas, minutes, scope of work,

and contact information for its members.

Village Committees

The Chewy Chase Village Board of Managers is committed to meaningful and wide-spread
participation of Village residents in the governance of our community. Committees of residents
serve as advisors to the Board.

They provide a critical interface between the residents and the Board by generating a wealth of
ideas, research and analysis for the policy initiatives that underlie good governance The Board
relies on the support of two types of committees; standing committees and ad hoc or single
purpose committees.

Standing Committees

Standing Committees oversee the broad categories of Village governance, policy and resident
enrichment.

» Committee for Seniors - Betty O'Connor, » Historic Preservation Commission Local

Chair Advisory Panel (LAP) - Thomas K. Bourke,
+ Community Relations Committee - Karen Chair

Spangler. Chair » Parks & Greenspaces Committee - Susan

» Election Supenisors - Charlotte Jones Kilborn and Margo Kingston, co-Chairs
Carroll, Chair

» Environment & Energy Committee - Marilyn
C. Bracken, PhD. and Marea Haziolos,
PhD., co-Chairs

» Public Safety Committee - Saul B.
Goodman, Chair
» Traffic Committee - Porter Wheeler, Chair
» Tree Committes - Samuel Lawrence, Chair
* Financial Review Committee - Louis
Maorsberger, Chair

ad hoc or Single Purpose Committees

Ad hoc or Single Purpose Committees are dedicated to meeting a single, Board-referred
objective and are of limited duration. The Board assignment defines the work of the committee
and indicates whether the Board seeks advice whether to address a problem or issue facing the
Village or advice on how to resolve a problem or issue.

+ Pedestrian Safsty Committee

Western Grove Park Committee - Meredith Wellington, Chair

If you would like to join a Committee or Commission you can click on the corresponding Committee or Commission’s link or

contact the Village office at ccv@montgomerycountymd.gov.

Page 2




ONLINE RESIDENT DIRECTORY RESERVING THE VILLAGE HALL

The Resident Directory is available on the website in a Residents are now able to view room availability and reserve the
searchable format. To access the directory, residents must reg-  Village Hall online.

ister for an account on the Village’s website by clicking the

“Sign In” tab on the homepage. Additionally, residents will Under the “Residents” tab on the homepage, click on *Village

need to fill out the “Online Resident Directory Access Form” Hall, Parks and Greenspaces,” and then click on the specific room

located in the Form Center. Once submitted, the Village you would like to rent.

staff will approve the resident’s access to the online Resident  Ap interactive calendar for the selected room will appear, display-
Directory. Residents can submit updates to their directory ing upcoming reservations. Residents can click on the “Request
listing at any time throughout the year. Reservation” button on the page or click directly on the date and

time to check availability and submit a hall rental request. From

News FLASH there, residents will able to submit a room deposit via the online

payment system.

Located on the homepage, the News Flash is where import-

. . . . New Reservation
ant news articles regarding the Village and the community

are posted. Residents can subscribe to receive an e-mail or
Event Name*

text message alerts as soon as an article is posted by visiting

the Notify Me® section on the website. Articles are also dis-
Event Details

seminated as part of the Village’s weekly e-mail news blast.

2 News Flash -
A Enter the event details here

METHOD  LIST NAME DESCRIPTION
E[H] MNews ltems This is a recurring event
Yes
Event Date” All Day

ForMm CENTER/E-PAYMENT WA R - Ovs
[onicayy—— mmanin

The new and improved “Form Center” allows residents to

submit requests for a variety of Administrative, Police and P Last lame'

Public Works-related services. | |

. . Enail Address Phone Number
Additionally, the e-payment system allows for online and "“a' e | one Humbe

in-person payments via credit card, for permits, fees, appli-
List this event as private on the facility calendar

cations and Hall reservations. -
es

To access the Form Center, click the “Permits and Applica-

Calculate Tofals | Proceed fo Checkout

tions” tab on the homepage.

EvENT & MEETING CALENDARS

Visitors can choose to view the meetings or event calendars on the homepage. Residents can subscribe to calendar notifications
regarding upcoming meetings and events by clicking on the Notify Me® button to be automatically alerted about the latest events and
meetings in the Village and the community.

4  September p» 2016 ¥ 2
= September » 2016 wv @ Events Calendar El Meetings Calendar
Su M Tu W Th F Sa
1 2 3 Chevy Chase @ Home Meet and Mingle Parks and Greenspaces Committee Meeting
September 17, 2016, 11:00 AM- 1:00 PM @ Lambert Room September 8, 2016, 4:00 PM - 5:00 PM @ Tuohey Conference Room
4 s & 7 8 s n Pianist Ann Joseph wil present our first musical pregram (en our newly donated 4 5 [ T ﬂ 9 10 |ore Detai
commentary on the music and life of Gershwin. Share this with your friends. =
M1z 13 4 15 18 More Details
11 H 13 14 15 18 17 | Chevy Chase Village Board of Managers Meeting
BE » Bl 2 2 B vontgomeny County Animal Services and Adoption Center To Offer Free September 12, 2016, 7:30 P
SOEILERESEN E:UUAM'W:S_U L] . . 18 19 m A 12 B N e Board of Managers wil hold their menthly meeting at 7:30 p.m. at the Chevy Chase Vilage Hall.
1 ® ®m W The Montgomery County Animal Services and Adoption Center (MCASAC) will 2 i
vaccinations are free with the purchase of a Monigomery County Pet License. I 25 26 27 28 29 30 More Details
J To: continuously vaccinated against rabies. Also by law and beginning at that age, all
ump fo: obtained with proof of a current rabies vaccination. Failure to vaceinate an anima
- subject 1o a 5100 fine. The clinics wil be held at the MCASAC located at 7315 M Jump To: Friends of Chevy Chase Circle Meeting
[l Events Calendar (7) proof of previous rabies vaccinations. All dogs must be leashed and cats and ferr September 20, 2016, 2:30 PM-4:30 PM @ Tuohey Conference Room
limited 2 o
Weetings Calendar (3 1 i
More Details u - i Moce De sk
—
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THE VILLAGE HAS FOUR (4) WAYS FOR YOU TO RECEIVE UPDATES AND ALERTS.
THESE SYSTEMS AUGMENT THE VILLAGE’S WEBSITE AND THE CRIER,
Notify Me":
Join the Village’s blast e-mail service. Click on the tablet icon (see image above, left) on the Village’s homepage. Type your e-

mail address in the box and select Sign In. If you want to receive text messages, enter your mobile number and select Save.

The Village has two (2) different lists to deliver information to residents:

e Urgent News Alerts will include messages such as criminal activity, neighborhood disruptions such as water main

breaks, power outages and road closures, and major weather events. These alerts will be sent out only on an as-needed

basis.

e General News Alerts will include messages about Board and committee/commission meetings, community events,

changes in public services such as trash collections schedules, and upcoming road closures. These alerts will typically

be sent out once or twice per week.

Additionally, residents can customize which notifications they would like to subscribe to, including:

e The Village Crier, Alert Center, News Flash, upcoming events and meetings calendars, and Village

committee/commission agendas and minutes.

To subscribe or unsubscribe, click 4l and/or [E] next to the lists to which you wish to subscribe/unsubscribe.

Facebook:

The Village is on Facebook! Get news updates and view photos from Village events. If you are on Facebook you can visit the
Village’s page by searching for “Chevy Chase Village.” Remember to “like” the Village’s page to receive updates. You can also
visit the Village’s Facebook page by clicking on the “Facebook” icon to the right of the Village logo on the Village website.

Twitter:
Follow the Village on Twitter!!!! If you have a Twitter account follow the Village @chevychasevill. You can also visit the

Village’s Twitter page by clicking on the “T'witter” icon to the right of the Village logo on the Village website.

RSS feeds:

RSS feeds are direct e-mail messages that are sent to subscribers instantly anytime news items are uploaded to the Village
Homepage. The Village's RSS feed is available to anyone who wants to sign-up. To enroll, add the RSS Feed link to your e-
mail program (i.e., Microsoft Outlook or Lotus Notes) or internet browser (i.e., Internet Explorer, Mozilla Firefox or Google
Chrome). Right click on the feed that interests you and select Copy Shortcut. This will copy the feed link to your clipboard.
Paste the link into your RSS reader.

To select which RSS feed you wish to subscribe to, visit the Village’s RSS webpage at www.chevychasevillagemd.gov/RSS.aspx

and select the feed that interests you.

If residents have questions on how these above listed systems work, please contact the Village office at (301)-654-7300 or

ccv@montgomerycountymd.gov.
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CI11ZEN REQUEST TRACKER

The Citizen Request Tracker is a reporting and tracking tool to report problems within the Village or request a service. By using
this tool, residents are able to request a home security survey; a sound meter reading; code enforcement request; tree pruning (for

trees in the public Right-of-Way or a Village Park); and to request delivery of a recycling toter.

Additionally, residents can report a streetlight outage; clogged or damaged storm drain; missing or damaged street sign; roadway

maintenance concern (i.e., pothole or curb repair); or sidewalk maintenance issues.

The Citizen Request Tracker is available under the “How Do I...” tab on the homepage.

Citizen Request Tracker®
IIse Citizen Request Tracker® to report your concernms. Login to check on
existing reguests.
Permitting and Code Enforcement 2 Forms
> Code Enforcement Reguest >3 Reguest a Socund Meter Reading
Paolice 1 Forms
> Reguest a Home Security Survey
Public Works 7 Forms
> Clogged or amaged Storm Drain > Sidewalk Maintenance Reguest
> Missing or Damaged Street Sign > Streetlight Outage
>3 Regquest a Recvcling Toter > Tree Prunning Reguest (Village Right-of-VWaw or Park
> Roadway Maintenance (i.e. Pothole or Curb Repair

INFORMATION AND LINKS STILL AVAILABLE ON THE NEW WEBSITE

* Board of Managers agendas, briefing materials and minutes

* Budget & Tax Information

e Current and past editions of the Crier

e Chevy Chase Village Charter and Code of Ordinances

* Police Services including fingerprinting; alarm permits; bicycle registration; home security surveys;
house checks; parking permits; the pet identification program and resident key file

* Public Works Services including special pickups; hazardous waste collection; garden debris & yard
waste collection; snow removal; work orders and refuse & recycling

e Community news including Village event photos; Chevy Chase Library; Food-Waste Recycling
Program (composting)

e Crime Alerts and Monthly Police Reports

e Capital Improvements & Utility Upgrades projects

 Village Committee/Commission agendas, briefing materials and minutes

* Community Links to your utility companies and other Montgomery County agencies

* Village Hall Class Announcements and Sign-up forms

* Links to the Village’s Facebook and Twitter Pages

* The History of Chevy Chase Village

e Chevy Chase Village map

* Contact Information for the Village Staff
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