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November 2019 CCVPD Highlights 
 
I. Crime/Operational  

 

Package theft:  On November 18 at 10:36 a.m. In the 100 block of Primrose Street, a resident’s 

doorbell camera recorded a man take a package from her porch.  The package contained $8.50 of 

disposable diapers.  The man was wearing a winter coat with a fur-lined hood. 

 

 2 unlocked vehicles entered—nothing taken:  Overnight November 28-29, unknown person(s)  

entered the resident’s unlocked cars parked in their driveway in the 6300 block of Broad Branch Road.  

Nothing was taken. 

 

Apple Maps app glitches—and ‘unglitches’—for a second time in 30 days:  On November 22, we 

learned that the Apple Maps app was once again routing drivers onto Wisconsin from westbound 

Grafton in violation of the ‘Do Not Enter’ signs.  We put out our custom signage and cones, we sent 

error messages through the app, and on November 25, Chief Fitzgerald sent a letter to Apple.  The 

glitch disappeared by November 28.    On December 3, Chief Fitzgerald received a phone call from an 

Apple Maps manager in response to the letter. We now have a personal contact with Apple Maps. 

 

II. Administrative/Personnel 

 

Holocaust Museum Tour: 

One of our residents, Ms. Suzanne Resnick of Primrose Street, is a docent at the Holocaust 

Museum.  She offered to lead a tour for some of our staff.  Ms. Resnick ultimately led tours on 2 

dates in November for a total of 8 police employees; we scheduled the employees in lieu of a work 

day.  Our employees learned important lessons from the history of how the German police failed to 

protect individual liberties in a civil society.   

 

 
 

 

 

 

 

 

 
 

*Of the 9, only one involved the entry of a home (a confused man under the influence; no crime committed inside the 

home); all other events were limited to tools taken from a home under construction; bikes taken from unsecured 

garages; and a front door damaged with no entry 

 

 

 

 

 

 

  

Select Reported Crimes 2019 vs. 2018 

 November ‘19 November ‘18 YTD ‘19 YTD ‘18 

Assault 0 0 0 0 

Auto Theft & attempts 0 0 2 2 

Burglary & attempts 0 1 9* 6 

Theft & attempts 2 14 45 66 

Robbery 0 0 0 0 

 Select Reported Crimes 2013-Present 

 2013 2014 2015 2016 2017 2018 
2019 

as of 11/30/19 

Assault 2 0 1 1 0 0 0 

Auto Theft & attempts 5 0 3 4 2 3 2 

Burglary & attempts 4 8 9 4 5 7 9 

Theft & attempts 60 38 75 78 36 76 45 

 Robbery 0 1 0 0 0 0 0 
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MEMORANDUM 

 

TO:  John Fitzgerald, Chief of Police 

 

FROM: Regina C Cortez, Communications Lead Dispatcher 

 

DATE: December 2, 2019 

 

SUBJECT: Monthly Communications Report for November 2019 

 

 

 NOV 19 YTD 19 NOV 18 YTD 18 

 

Walk In 
 

99 1,850 151 1,914 

Incoming Phone Calls requiring no action* 959 11,430 976 11,427 

Incoming Phone Calls requiring an action** 244 3,185 293 3,435 

House Check Requests 165 1,951 168 1,988 

Key Pick Up/Drop Off 50 710 49 618 

Mail Pick Up 57 1,065 93 1,119 

Special Pick Up Requests 65 1,058 93 1,041 

Trash and Recycle Complaints 7 67 4 46 

 

*Note: Incoming phone calls requiring no action include: information requests, forwarding 

calls internally and externally, providing directions, etc. 

 

**Note: Incoming phone calls requiring an action may include: house check requests, special 

pick ups, trash and recycle complaints, etc.  

 

 

 

 



Burglary (including attempts) 0 Theft from Auto (including attempts) 1
911 Disconnect 1 Mental Illness 0

Abandoned Vehicle 0 Miscellaneous 2

Alarm 20 Missing Person 0

Animal Bite 0 Noise Complaint 7

Animal Complaint 2 Open Door 10

Assault and Battery/Other Domestic 0 Open Trunk or Vehicle Door 1

Assist Citizen 5 Parking Complaint 2

Assist Other Agency 8 Person Wanted by Other MD Jursidiction 0

Blackmail/Extortion 0 Power Outage 0

Burglary (including attempts) 0 Property Damage - Non-Accident 0

CDS - Possession marijuana/hash 1 Recovered Property/Montgomery County 4

Check the Welfare 1 Recovered Property/Other 1

Code Enforcement 3 Snow/Ice Removal Notice 0

Collisions 10 Sudden Death - Natural 0

                 Hit and Run Property Damage 2 Suspicious Situation/Persons/Vehicles 2

                 Property Damage Collision 7 Thefts (including attempts) 2

                 Personal Injury Collision 1                                         Theft from Auto 1

Confidence Game - $300 or More 0                                         Theft of Bicycle 0

Disabled Vehicle 9                                         Theft from Other 1

Disorderly Conduct 0 Theft of Auto/Other Vehicle 0

Driving Under the Influence 0 Towed Vehicle 0

Drunk 0 Traffic Stop 0

Family Trouble 1 Traffic Hazard 1

Follow-Up to a Previous Call 1 Traffic - Parking Enforcement 0

Forgery/Counterfeiting- All Other 1 Trees / Limbs Down 0

Harassment/Stalking 0 Unauthorized use of a motor vehicle 0

Hazard-Roadway 0 Vandalism 0

Ill Person 1 Vandalism-Motor Vehicle 0

Injury Non-Traffic 1 Vendor Violation 0

Investigation/Police Information 2 Water Main Break 0

Lost Property 0 Wires Down 1

Connecticut Avenue@ Other

Bradley Lane 1 Brookville Road @ East Lenox Street 1

Chevy Chase Circle 1 Grafton Street @ Kirkside Drive 1

5612 Grove Street 1

Chevy Chase Circle@ Grove Street @ Cedar Parkway 1

Connecticut Avenue 2 4 East Kirke Street 1

Magnolia Parkway 1

Chevy Chase Village Chevy Chase Village

Monthly Traffic Report Code Enforcement Report
November 2019 November 2019

Equipment Repair Orders 7 Police Officers

Miscellaneous Violations 10 Compliance Inquiry 4

Parking Violations 4 Investigations 0

Sign Violations 7   

Warnings Written 32 Municipal & Civil Citations Issued 0

Speeding Violations 1 Municipal & Civil Warnings Issued 0

Chevy Chase Village

Agency Personnel Report

Nov. YTD

Citizen Complaints 1 3

Citizen Compliments 2 14

Chevy Chase Village
Monthly Incident Report

November 2019
Collisions within Chevy Chase Village

November 2019
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Patrol, 309.60, 26%

House Checks, 110.48, 
9%

Traffic Enforcement, 
40.41, 3%

Code Enforcement, 
0.02, 0%

Speed Camera Detail, 
30.28, 3%Roll Call, 87.21, 7%

Break, Other, 41.92, 
4%

Investigations, 46.07, 
4%

Training, 271.84, 23%

Vehicle Maintenance, 
42.56, 4%

Office Work , 53.30, 
5%

Report Writing, 52.20, 
4%

Court, 10.35, 1%

Meal Break, 53.17, 5%

Other Duties, 20.12, 
2%

Chevy Chase Village Police Department 
Officer Hours for November 2019 within 

Chevy Chase Village

* Note: The SafeSpeed Coordinator's hours are 99.48, which are not included above



CHEVY CHASE VILLAGE POLICE 12/02/2019 23:42:30

Search Criteria: (DISTRICT >= 'ZONE1')
(DISTRICT <= 'ZONE4')
(INCDNUM like '%%')
(DATE_RECD >= TO_DATE('11/01/2019','MM/DD/YYYY'))
(DATE_RECD <= TO_DATE('11/30/2019','MM/DD/YYYY'))

parkej1
Typewritten Text
November 2019, Police Activity Requiring a Report - See Zone Map

parkej1
Typewritten Text
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Chevy Chase Village
Zone Map
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