
Building Maryland’s 
broadband future…

… today!



FTTP and Your Neighborhood

‘Greenfield’
• Verizon builds network 
as new homes are

‘Overlay’ existing access network
• Customers transitioned over time
• Feeder and distribution fiber deployed
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FTTP in Your Neighborhood

• Fiber strung across existing aerial lines

• New ‘inner duct’ placed in existing and 
new buried developments

• Public utility easements and telephone 
franchise easements next to or on 
private property



Pre-Construction: What to Expect

• Communication is critical
Outreach to local Homeowner– Outreach to local Homeowner 
Associations

– Letters, door hangers and yard signsLetters, door hangers and yard signs
– Construction signs in work zones
– Painted marks on sidewalks, streets andPainted marks on sidewalks, streets and 

properties to clearly identify existing 
utilities

• Rigorous procedures followed before 
any construction begins



Communication Examples

• Typical pre-constructionTypical pre construction 
door hanger
– Front and back views

• Typical post 
construction door 
hanger



During Construction: What to Expect 

• Lots of activity in the streets
Process for addressing concerns• Process for addressing concerns
– Verizon Inspectors on-site
– Contractors on-site
– Contractor Hotline
– http://www.verizon.com/maryland



FTTP Elements

• Hub
– Can be mounted at ground level or on a pole
– Typical sizes are:

 Pole mount- 22”x36”x14”Pole mount 22 x36 x14
 Pad mount- 22”x44”x14”



Pad-Mounted FDH



Pole mounted Fiber Distribution Hub



Post-Construction: What to Expect 

• Verizon and its contractors are focused on 
safety, reliability and quality every step of 
the way

• 100% commitment to restoring property
• Every precaution taken to avoid disruptions• Every precaution taken to avoid disruptions



Reaching Verizon: FTTP/FiOS questions

• Verizon toll-free hotline 888-550-2244Verizon toll free hotline        888-550-2244
– Monday thru Friday 7 a.m. to 7 p.m. 

Saturday from 7:30 a m to 4 p m– Saturday from 7:30 a.m. to 4 p.m.
• E-mail – md-fios-dpcc@verizon.com

Return call or email within 24 to 48 hrs
Verizon works with contractor to respond p
to residents’ questions or complaints


